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Become a Doggie Rescue Life Saver
New Life Saver Sign Up Form

Your Name

Your Postal Address

' Postcode

Your Email Address

Your Phone Number

Tick

i |
You are a Life Saver! One

$29 per month Life Saver — Food & Shelter for 1 Doggie

$49 per month Life Saver — Food, Shelter and Veterinary Care for 1 Doggie

$79 per month Life Saver — Food, Shelter and Veterinary Care for 1 Doggie + program expansion

Nominate your own monthly contribution: Enter Amount Here $ (minimum $10 please)

1. Payment by Direct Debit — Please read the agreement on the next page

Bank or Financial Institution Name

Branch

BSB Number

Account Number

Account Name

Please debit by account with the amount indicated Signature
above on or around the 15th of each month.
Authority remains (tick one)

Until Further Notice
For a period of months

Today’s Date / /

2. Payment by Credit Card

Card Type Visa I:I MasterCard |_|

Card Number

Name on Card

Expiry Date /

Please debit by credit card with the amount indicated Signature
above on or around the 15 of each month.
Authority remains (tick one)

Until Further Notice
For a period of months Today’s Date / /
Please post completed form to: OFFICE USE:
Doggie Rescue e  Check form is complete and signed.
8 Chiltern Road e  Place in in-tray for processing by our accountant, Helen Sykes.
Ingleside NSW 2101 e  Thank our new DR Life Saver from the bottom of our doggie’s hearts!
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DOGGIE RESCUE LIFE SAVER - DIRECT DEBIT CUSTOMER SERVICE AGREEMENT

Doggie Rescue’s commitment to you:

We will:

e Keep information confidential, except where permitted by law or required for conducting direct
debits with your financial institution and for a related query, dispute or claim

e Debit your nominated financial institution account on the 15" (or next business day) of each
month.

e  We will provide written notice of any proposed changes to your drawing arrangement, providing
no less than 14 days notice.

Your commitment to Doggie Rescue:
It is your responsibility to:

e Check with your Financial Institution prior to completing the Direct Debit Request, that direct
debiting is available on that account.

e |tis your responsibility to ensure that the authorisation on the Direct Debit Request is identical
to the account signing held by the Financial Institution of the nominated account.

e Itis your responsibility to ensure at all times that sufficient funds are available in the nominated
account to meet a drawing on the due date for payment.

e Itis your responsibility to advise us if the account nominated by you to receive the drawings is
altered, transferred or closed.

e |tis your responsibility to arrange with us a suitable alternate payment method if the drawing
arrangements are stopped, either by you or the nominated Financial Institution.

e Itis your responsibility to meet any charges resulting from the use of the Direct Debit System.
This may include fees charged to us as a result of returned drawings.

Your rights

e You may request to defer or alter the agreed drawing schedule by giving written notice to us.
Such notice should be received by us at least 20 business days prior to the due date.

e You may stop your individual debit by giving written notice to us. Such notice should be
received by us at least 20 business days prior to the due date.

e You may cancel the Direct Debit arrangement at any time by giving written notice to us. Such
notice should be received by us at least 20 business days prior to the due date. Your nominated
Financial Institution is unable to cancel your Direct Debit Arrangement.

e All transaction disputes, queries and claims should be raised directly with us. We will provide a
verbal or written response within 20 business days from the date of the notice. If the
claim/dispute is successful, we will reimburse you by way of cheque or electronic media credit to
your nominated account.

Please direct any queries in writing to:

Doggie Rescue Life Saver

8 Chiltern Road

Ingleside NSW 2101 or email: LifeSavers@doggierescue.com



